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*Hard copies of event specific Terms and Conditions will be sent on booking

Strathpeffer Pavilion is operated by Strathpeffer Pavilion Association and is a company limited by guarantee with charitable status - Scottish Charity No. (SC0282241) Company No. SC187894 VAT Reg. No. 873203240

1. Shows or other entertainment events

2. Hire of venue for parties/dances or similar events

3. Wedding and Wedding Dance venue hire

4. Performance Hire

5. Conference and Meeting Hire
Interpretation

The condition of all hires will be read and construed in accordance with the booking form.  In these conditions:
· The ‘application’ means the Hirer’s application for the hire of the facilities

· The ‘booking’ means the booking on the attached application

· The ‘facilities’ means those parts of the Pavilion detailed on the booking form

· The ‘General Manager’ means the General Manager of the Pavilion or any person acting under his/her authority

· The ‘Pavilion’ means Strathpeffer Pavilion

· The ‘Hirer’ means the person identified on the booking form

· The ‘relevant event’ means the performance, exhibition, conference or other event stated on the booking form

· ‘SPA’ means Strathpeffer Pavilion Association


Tickets for all shows at Strathpeffer Pavilion are subject to the following terms and conditions, together with all other statements or directives shown on the ticket.
Cancellation & Postponement
1.  Should an event be cancelled or postponed any refunds to the purchaser shall be at the discretion of Strathpeffer Pavilion. 
2. Should there be a date change at short notice (within 1 week of the event) Strathpeffer Pavilion will use reasonable endeavours to notify customers who purchased tickets from Strathpeffer Pavilion of the conditions that apply.  Any refunds shall be at the discretion of Strathpeffer Pavilion.
 3. Nothing mentioned in the aforementioned provisions shall affect the statutory position of the consumer.
Admission  
1. Strathpeffer Pavilion management reserve the right to refuse admission or to eject persons in reasonable circumstances if, in the view of the management there are unacceptable risks to health and safety, environmental and/or security concerns.  Strathpeffer Pavilion may on occasion conduct security searches to ensure the safety of customers.
 2. Strathpeffer Pavilion staff reserve the right to refuse admission to any person/s or to remove from the venue any person who in their opinion (a) is causing a nuisance or disruption or who may be a danger to himself or any other persons and/or (b) is or appears to be under age (where relevant)
 3. No refunds will be offered to customers who are refused entry or rejected in such circumstances.
 4. Late comers will only be admitted at a suitable break in the performance and/or at the discretion of Strathpeffer Pavilion management or identified representative
 6. Only food and drink purchased on the premises may be consumed in the venue.
 7. No cameras or video or audio recording equipment are permitted on the premises without the express permission of the Event Promoter and the Strathpeffer Pavilion.
 8. Official merchandising shall only be on sale inside Strathpeffer Pavilion.

· The Pavilion is available to hire for private parties, dances and other events such as fairs, lectures, workshops etc performances

· For parties and dances the fee is £89.00 per hour plus VAT for the duration of the event.

· The fee for other event types is negotiable dependent on the nature of the event.

· A 50% non-refundable deposit must be received by the Pavilion before the booking is deemed to be confirmed.  The balance of payment is required one calendar month before the event.  Any additional sums (such as PRS fees, merchandise commission, extra hours) will be invoiced after the event.  Please note: Payment of the deposit will imply acceptance of SPA Terms and Conditions.

· The hirer must provide The Pavilion with full details of the requirements of their hire and The Pavilion reserves the right to charge accordingly where failure to comply results in additional staff time, hire time and/or loss of earning to The Pavilion

Hire of facilities

1. SPA permits the Hirer to have use of the facilities for the period and event specified on the booking form

2. SPA reserves the right to refuse admission to the facilities to any person or persons in the interests of security of good management of the Pavilion

3. No change in the particulars set out in the booking form shall be permitted without the written consent of the General Manager

4. The Hirer will not exceed the numbers agreed 48 hours prior to the event 

Hire charges

1. The Hirer shall pay to SPA the appropriate hire charge ruling at the date of the application as follows:

2. A non-refundable deposit of 50% of the total hire charge shall be payable when the booking is confirmed by the Pavilion upon receipt of the client’s completed booking form and signed terms & conditions. Please note: Payment of the deposit will imply acceptance of SPA Terms and Conditions.

3. The balance of the hire charge shall be payable six weeks before the date of the relevant event.

4. For bookings made within six weeks of the relevant event, payment in full will be made immediately when the booking is confirmed by the Pavilion upon receipt of the client’s completed booking form and signed terms & conditions. Please note: Payment will imply acceptance of SPA Terms and Conditions.

5. Failure to pay the hire charges within the time specified in the above clauses will constitute a breach of these conditions entitling SPA, at their discretion, to cancel the booking without notice

6. Where the Hirer cancels the booking, the refund provisions set out in clause 4 will apply

7. Any postponement of the event will be treated as a cancellation.

8. The Hirer shall require the permission of the Pavilion to sell goods of any kind. The Pavilion will levy a 10% commission on all such sales, if the Company provide the selling staff and 20% commission if the Pavilion is required to sell the goods directly. 

9. If requested the Pavilion will sell a quota tickets on behalf of the hirer at a charge of 5%. Should the hirer require the Pavilion to provide a full box office service (including ticket production and total sales) a 12% charge will be levied. 

Cancellation

1. Should a booking be cancelled up to 7 days prior to the event, SPA will retain the non-refundable deposit

2. Should a booking be cancelled within 7 days of the event, SPA reserves the right to charge the total hire charge


Hire of facilities

1. SPA permits the Wedding Venue Hirer to have use of the facilities for the period and event specified on the booking form

2. SPA reserves the right to refuse admission to the facilities to any person or persons in the interests of security of good management of the Pavilion

3. No change in the particulars set out in the booking form shall be permitted without the written consent of the General Manager

4. The Wedding Venue Hirer will not exceed the numbers agreed 48 hours prior to the event 
Wedding Venue Hire charges
The Wedding Venue Hirer shall pay to SPA the appropriate hire charge ruling at the date of the application as follows:
1. A non-refundable deposit of £500 is required to guarantee the Wedding Venue Hirer’s chosen date and as confirmation.  An invoice for the full value of the hire will be dispatched following receipt of a completed booking form and signed terms & conditions. Please note: Payment of the deposit will imply acceptance of SPA Terms and Conditions.

2. The balance of the invoice, subject to any agreed adjustments is due 6 weeks prior to the event.
a. For bookings made within two calendar months of the relevant event, payment in full will be made immediately when the booking is confirmed by the Pavilion upon receipt of the Wedding Venue Hirer’s completed booking form and signed terms & conditions.

b. Failure to pay the wedding venue hire charges within the time specified in the above clauses will constitute a breach of these conditions entitling SPA, at their discretion, to cancel the booking without notice

Cancellation

1. Should the wedding venue booking be cancelled more than 1 month before the wedding, the SPA reserves the right to retain the deposit.

2. Should the wedding venue booking be cancelled within one month of the wedding, SPA reserves the right to retain the full amount of hire fees.
3. Should a wedding venue booking be postponed, the deposit will be carried forward for a future date.  The Pavilion will endeavour to re-let the particular released date/dates.

Wedding Venue Hirer’s obligations

1. The facilities will be used only for the relevant event and are subject to SPA’s overall administration
2. The relevant event will be conducted in a safe and responsible manner in accordance with any regulations and requirements

3. The Wedding Venue Hirer will have responsibility for the administration and organisation of the event,
4. The Wedding Venue Hirer shall be responsible for any damages caused to the Pavilion building, furnishings, utensils or equipment therein by the wilful act or default of the Hirer or guests of the Hirer and shall pay to the Company on demand the amount required to make good or remedy such damage.

5. Owing to numerous period features of the Pavilion building and grounds, children must be supervised by a responsible adult at all times.  Whilst we encourage guests to enjoy the gardens, please note that care must be taken as walkways and stairs may be slippery, particularly when wet.

6. The Wedding Venue Hirer is responsible for the behaviour and actions of their guests while at the Pavilion.  Inappropriate behaviour may result in your event being stopped early or cancelled.

7. The Wedding Venue Hirer shall pay for any loss or damage to any part of the hotel premises, or to any fixtures, fittings and equipment which are caused by the Hirer or guest.  We will not be held responsible for damage to any article brought onto the premises.  In case of the loss or damage to the Hirer it must be reported and then recorded at the time with Pavilion staff.

8. The Wedding Venue Hirer should be aware that it is strict policy that alcohol which is not purchased from the Pavilion (unless a corkage charge is paid) will not be permitted to be consumed on the premises.  

9. We recommend that all our clients take out Wedding Insurance for their event.

10. All instructions given by the General Manager will be strictly complied with.

11.  The Pavilion will be vacated immediately at the end of the event.  
12.  SPA will not accept   responsibility for any property remaining in the Pavilion at the end of the event.

13. The Pavilion accepts no responsibility for any technical difficulties with any Audio Visual (AV) equipment or services brought in by the Wedding Venue Hirer.  The use of any AV equipment should be approved by the General Manager prior to an event taking place


· The Pavilion is available to groups and individuals to hire for performances

· The fee is £72.00 per hour plus VAT for the duration of doors open time

· Set up/soundcheck/load out time is £36.00 per hour.  As each type of performance has different set up requirements, you are required to take Pavilion advice on how long the set up/soundcheck/load out is likely to take.  The minimum will be two hours but could be considerably longer.

· The Pavilion has a professional PA and lighting system.  You are required to use the services of The Pavilion’s technician/s to operate the sound and light. There is a charge of £150.00 per show.  Additional technician hours after midnight are charged at £30 per hour.

· A 50% non-refundable deposit must be received by the Pavilion before the booking is deemed to be confirmed.  The balance of payment is required one calendar month before the event.  Any additional sums (such as PRS fees, merchandise commission, extra hours) will be invoiced after the event.  

· WE ARE REQUIRED BY LAW TO PROVIDE THE PERFORMING RIGHTS SOCIETY WITH TOTAL BOX OFFICE RECEIPTS FOR ALL PERFORMANCES.  PLEASE HELP US TO EXPEDITE THIS PROCESS BY PROVIDING THE TOTAL FIGURE AS SOON AS YOU CAN AFTER YOUR EVENT

· The hirer must provide The Pavilion with full details of the requirements of their hire and The Pavilion reserves the right to charge accordingly where failure to comply results in additional staff time, hire time and/or loss of earning to The Pavilion

· Hirers are responsible for marketing their own event.  To be included in The Pavilion’s general advertising, full details must be supplied to Margaret Macdonald, Marketing/Press Officer enquiries@strathpefferpavilion.org.   Events will be included where appropriate and as space allows.  The information should be sent AT LEAST six weeks before the event.  It is the hirers’ responsibility to ensure information is adequate and accurate.

· The Pavilion offers a box office service for a commission of 12%.  This includes ticket production, posters, and listings subject to the above conditions.  PLEASE NOTE WHILST THE PAVILION ALWAYS AIMS TO COMPLETE THE FINAL ACCOUNTING SWIFTLY IT MAY TAKE UP TO ONE CALENDAR MONTH FOR COMPLETION

· Please note that small scale hires are not generally taken for more than a three month period in advance for Thursday/Friday and Saturday nights.   

· No promotional work (such as ticket production, advertising, postering or marketing) will be commenced until the deposit is received.  

Hire charges

1. The Hirer shall pay to SPA the appropriate hire charge ruling at the date of the application as follows:
2. A deposit of 50% of the total hire charge shall be payable when the booking is confirmed by the Pavilion upon receipt of the client’s completed booking form and signed terms & conditions.
3. The balance of the hire charge shall be payable one calendar month before the date of the relevant event.
4. For bookings made within one calendar month of the relevant event, payment in full will be made immediately when the booking is confirmed by the Pavilion upon receipt of the client’s completed booking form and signed terms & conditions.
5. Failure to pay the hire charges within the time specified in the above clauses will constitute a breach of these conditions entitling SPA, at their discretion, to cancel the booking without notice
6. Where the Hirer cancels the booking, the refund provisions set out in clause 4 will apply
7. Any postponement of the event will be treated as a cancellation
8. The Hirer shall require the permission of the Pavilion to sell goods of any kind. The Pavilion will levy a 10% commission on all such sales, if the Company provide the selling staff and 20% commission if the Pavilion is required to sell the goods directly.
9. If requested the Pavilion will sell a quota tickets on behalf of the hirer at a charge of 5%. Should the hirer require the Pavilion to provide a full box office service (including ticket production and total sales) a 12% charge will be levied. 

Cancellation

1. Should a booking be cancelled up to 7 days prior to the event, SPA will retain the non-refundable deposit

2. Should a booking be cancelled within 7 days of the event, SPA reserves the right to charge 75% of the total hire charge


Hire charges

1. The Client shall pay to SPA an appropriate deposit at the date of the application as follows:
2. A non refundable deposit of 50% of the estimated total charge shall be payable when the booking is confirmed by the Pavilion upon receipt of the client’s completed booking form and signed terms & conditions.
3. The balance of the charge  and additional costs incurred at the event will be invoiced after the event and payable strictly within 30 days
4. For bookings made within one calendar month of the relevant event, 75% of the estimated total charge will be required immediately when the booking is confirmed by the Pavilion upon receipt of the client’s completed booking form and signed terms & conditions.
5. Failure to pay the charges within the time specified in the above clauses will constitute a breach of these conditions entitling SPA, at their discretion, to cancel the booking without notice
6. Where the Client cancels the booking, the refund provisions set out in clause 4 will apply

7. Any postponement of the event will be treated as a cancellation.

8. The Client shall require the permission of the Pavilion to sell goods of any kind. The Pavilion will levy a 10% commission on all such sales, if the Company provide the selling staff and 20% commission if the Pavilion is required to sell the goods directly. 

Cancellation

1. Should a booking be cancelled within 7 days of the event, SPA reserves the right to charge 90% of the total hire charge

GENERAL: 

Hirer’s obligations

· The facilities will be used only for the relevant event

· The relevant event will be conducted in a safe and responsible manner in accordance with any regulations and requirements

· The Hirer will have sole responsibility for the administration and organisation of the event, subject to SPA’s overall administration of the Pavilion

· All instructions given by the General Manager will be strictly complied with

· The Pavilion will be vacated immediately at the end of the event.  SPA will not accept responsibility for any property remaining in the Pavilion at the end of the event

· The Pavilion accepts no responsibility for any technical difficulties with any Audio Visual (AV) equipment or services brought in by the Hirer.  The use of any AV equipment should be approved by the General Manager prior to an event taking place

Termination

· In the event of breach of any conditions by the Hirer, SPA may revoke, with immediate effect, the permission to use, or continue to use, the Pavilion

· Where permission is revoked as in clause 6.1, all payments to SPA may be forfeited by the hirer

· SPA reserves the right, where there is reasonable cause, to cancel the booking at any time.  SPA will not be liable for any consequential losses alleged to be suffered by the Hirer as a result of the cancellation

General

· The Hire of the Pavilion is not transferable by the Hirer without written consent from the General Manager

· The Hirer will comply with all health and safety or fire instructions issued by the General Manager

· The Hirer will not permit smoking by any person within the Pavilion

· The Hirer will be responsible for insurance of any equipment brought into the Pavilion

· The Hirer will comply with any directions given by SPA’s insurers in relation to the relevant event

· In no circumstances will any placard, poster or any fixture or fitting be affixed with nails or any adhesive or other substance to any walls or other structure of the Pavilion

· SPA reserves to itself and its franchisees all rights for the sale of food and drink within the Pavilion

· The Hirer will not allow any illegal, immoral or indecent activities to occur at the relevant event

· The Hirer will not allow any gambling at the event unless specifically previously authorised by the General Manager, and except in accordance with the Betting, Gaming and Lotteries legislation

· The Hirer will not do anything that could prejudice any entertainment licence having effect with respect to the Pavilion

· All lost property will be dealt with by the General Manager in accordance with SPA procedures

· The Hirer will not permit any performance or other relevant event that is a breach of copyright and must comply with any directions given by the General Manager with regard to licences held by SPA

· Recording or broadcasting of performances from the Pavilion will not be permitted without permission from the General Manager

Staging, props, sound and lighting

· All staging and props will be erected and dismantled in a safe way, subject to any directions by the General Manager.  In no circumstances will any equipment be affixed by the use of nails to any wall or internal structure of the Pavilion

· The Hirer must ensure that no props or staging are left in a position likely to cause injury or obstruct passage

· The Hirer will not permit any explosive, toxic or other dangerous materials to be brought into the Pavilion without the permission of the General Manager and must comply with any instructions given regarding these materials

· The Hirer shall give notice at the time of the application of any special AV or lighting equipment, other than the standard equipment supplied by SPA, which the Hirer intends to use

· Operation of such special equipment must conform with procedures dictated by the General Manager

· Any extraordinary electricity or other utility supply costs arising from the use of the Pavilion must be reimbursed upon demand.  SPA reserves the right to require the Hirer to lodge security against such costs.

· Any amplification used in the production shall be at sound levels determined by the Pavilion and in accordance with current health and safety legislation and guidelines.

Copyright

· The Pavilion will supply PRS listing forms for each Hirer to complete, listing all individual works used during the performance.

· The Hirer will return the completed PRS listing forms to the Pavilion for forwarding to PRS.

· For events such as popular concerts, classical concerts or variety shows, it is necessary for box office receipts (net of VAT) to be declared to the Pavilion in order for this information to be forwarded to the PRS, as the royalty is usually a percentage of such figures.

Force Majeure

If the relevant event cannot be held because of the inability of SPA to make the Pavilion available due to any cause beyond its control, SPA will make a full refund to the Hirer of all monies paid but will not be liable for any loss whether direct or indirect suffered by the Hirer as a result of the cancellation of the event.

We may take the opportunity to update our terms and conditions from time to time.  It is the customer’s responsibility to check any updates. Updated terms and conditions can be obtained through the Pavilion office.

Strathpeffer Pavilion General Terms and Conditions (18.11.110) Web Version*
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